Speci

Ali Staff Members,

I canniot begin to say thank you encugh

alty Hospital

with just words but | will iry. | believe there is

truly something spacial and unique about the care and ¢oncern you have for the
patients and their families who you freat| You have a grace under fire, a patience that
surpasses the norm, and truly a desire to see patients be well.

The way you respond to a patient’'s “good” days and/or “bad” days never wavered —
even among feelings of frustration, the Ieve[ of care was so incredibly evideit it brought
me as a family member reassurance that my husband was fruly at the right place and in
the right hands. The respect and atfention you gave to not only my husband as the

patient but to me as his wife, as well as
was superior and made a very difficult s

extended to his family members and visitors —
tuation for us all — hopefu! and iolerable.

| truly appreciate each and every person who was involved with my husband's care on

all shifts and especially for the kindness

and respect you all showed towards me! Thank

you for being so patient even with me. It made a difference and you all need to know

that it doesn't go unnoticed!

Thank you,




